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About the Center for Science and Society
The Mission of the Dr. Lucy Jones Center for Science and Society is to activate the use of
science in the creation of more resilient communities.
Science Activation goes beyond science communication. Through The Jones Center’s
programs, and through Dr. Jones’ uniquely trusted public profile, we leverage partnerships
and collaboration to take community disaster resilience all the way from the idea to the finish
line:
! Inspiring

commitment from thought-leaders and decision makers; working with
government agencies, business leaders, and community organizations in a
position to operationalize resilience action;

! Creating

collaboration, and user-generated solutions and strategies; creating
integrated approaches at the cross-sector and cross-jurisdictional level; and

! Effectively

communicating the importance of resilience to the public — our
ultimate audience as the beneficiary of stronger, more disaster resilient
communities.

The Dr. Lucy Jones Center for Science and Society officially formed in 2016 and
became a 501c3 project of Community Partners in 2017.

What We Do
Working with both public and private sectors, The Jones Center helps communities’ to adapt
and be resilient to the dynamic changes in the surrounding world. We help scientists become
better communicators of their results and help decision-makers understand how they can
partner with scientists and use results of scientific studies to make better informed and
strategic decisions.
Our Programs encompass four approaches:
! Promoting Science In Action: We interpret, integrate, and activate
scientific information to help organizations better understand their
specific risks and viable approaches to mitigation.
! Knowledge Exchange: We generate innovative solutions to increase
community resilience by engaging, educating, and empowering community
members and civic leaders to reduce the unique risks they face.
! Training: We train decision-makers and public voices in the public and
private sectors to understand and use science, then apply that understanding
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to solutions that will fortify their organizations and community. We train
scientists to better communicate their research in a way that promotes user
understanding and action.
! Research and Application: We demonstrate the value of
interdisciplinary research and its application, especially the impacts
of change in the natural environment on urban centers; and the impact of
human decision-making and communication approaches on the
understanding of risk and ways to reduce it.
Our activities ultimately foster actual risk reduction. Working locally, regionally
and nationally, our aim is to understand and communicate where the greatest vulnerabilities
lie and what actions can be taken to reduce the risks that are the most impactful and costeffective.
! We foster the understanding and application of scientific information in the
creation of more disaster-resilient communities by the public and private
sectors.
! We focus work on increasing communities' capacity to adapt and be resilient
to the dynamic changes of the world around them and multi-hazards.

Collaboration, Sponsorship and Partnership
The Jones Center specifically targets collaboration with existing organizations across sectors
to increase their comprehension of disaster risks and impacts to their communities;
demonstrates how these impacts profoundly reflect the interdependency of our infrastructure
and society, which is a system of systems; and works with these partners directly on action
planning to create disaster and community resilience.
In 2018, we focused on establishing a baseline of knowledge with key leaders and decisionmakers about what ‘Science and Society’ is; determined how best to develop and implement
activities and products to meet unmet societal needs; and learned which are most effectively
addressed by a nonprofit.
We are grateful to our past year’s Founding Sponsors, offering us initial and ongoing
support for our programs, and providing input on the direction and focus of our efforts.
! Gold Sponsor: Simpson Strong Tie
! Silver Sponsor: Southern California Gas Company
We are grateful for the financial and in-kind support for The Jones Center’s operations,
initiatives and programs.
! Annenberg Foundation
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!
!
!
!
!
!
!
!

Weingart Foundation
Southern California Edison
Kinemetrics
Bolton
Safety Proof
Gensler
Walt Disney Company
City of Los Angeles Department of Water and Power

With the support of key Partnerships, the Jones Center has been able to launch and
expand projects that advance the mission of the Center and that of its partner
!
!
!
!

Southern California Association of Governments
California Institute of Technology
Gensler
California Earthquake Authority

We couldn’t do this work without the support and advice of our Advisory
Committee:
▪ Chris Terzich is a Senior Vice President, Enterprise Incident Manager at
Wells Fargo & Co.. He also chairs the Regional Consortium Coordinating
Council (RC3), which is one of three Department of Homeland Security
partnership councils established in the National Infrastructure Protection
Plan.

▪

Andrea Davis is the Director of Global Crisis Management and Business
Continuity for the Walt Disney Company, and is a Leader of Change,
Specializing in Brand Management, Humanitarian Recovery & Crisis
Communications.

▪

Marissa Aho is the Chief Resilience Officer for the City of Los Angeles,
Office of Mayor Eric Garcetti; and an Adjunct Instructor at the University of
Southern California’s Price School of Public Policy.

▪

Dr. James Goltz is a social scientist and Visiting Professor at the University of
Kyoto, Japan. He was previously the Earthquake and Tsunami Program
Manager for the California Governor’s Office of Emergency Services.
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2018 Accomplishments of The Jones Center
Engagement, Empowerment, and Training
The Jones Center continued to work with partners that want to bring science into their
communities and support them in using the information.

Disaster Resilient Cities Initiative
In partnership with Southern California Association of Governments (SCAG), this initiative
facilitates hazard-vulnerable jurisdictions at the local level to identify and tackle key priorities
that can demonstrably mitigate disaster impacts and strengthen resilience. This partnership
began in 2016 with a series of seminars and workshops for city officials across Southern
California.
Driven by cities’ interest, the
centerpiece of the 2017-2018
phase of the initiative was to
assist cities to create
understanding and political
will to increase resilience,
promote cross-jurisdictional
collaboration at the regional
level, and support specific
Dr. Jones speaking to cities of the Inland Empire Cohort

action-planning and implementation. In partnership with SCAG, we developed geographic
Cohorts and worked with over 3 dozen cities to implement strategies to improve those their
resilience to earthquakes.
Each city worked at its own pace on its self-defined priorities to address seismic resilience.
Most cities are tackling one specific issue, whereas other cities, like Malibu and Culver City,
are tackling multiple issues as part of an earthquake initiative. Many cities took the first step
of updating their Hazard Mitigation Plan to submit to FEMA in order to qualify for future
mitigation grant funding, and at least 11 jurisdictions tackled vulnerable buildings. Santa
Clarita, uniquely launched a non-structural retrofit program for businesses with an expedited
permit and inspections process through the building department. Infrastructure was also a
primary focus with many addressing water utilities, city facilities, and communication
systems. (An early action was the passage of a cell phone strengthening ordinance in the City
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of Moorpark in Fall 2017.) Overall, the cities worked to achieve at least the first step of
seismic resilience in the project period.
Cohort members were engaged in various ways. Each month, each cohort has a group call
where tasks are reviewed, best practices are shared, and expert information is provided. Each
Cohort also has a unique web-portal that provided resources and notes for reference and
contact sheets for the others in the Cohort. Beyond the monthly meetings, the Dr. Lucy Jones
Center staff provided providing technical expertise to each jurisdiction, with regular one-onone calls or meetings to support their individual efforts. Sometimes these were calls with the
primary point-person from the city or with their entire internal team.
Further, all Cohort cities have been invited to participate in cohort-wide webinars. These
have included calls with regional infrastructure providers, such as SoCalGas and Southern
California Edison, to offer direct connections and understanding of the utility operations
related to seismic resilience. Other webinars were hazard-specific, with one focused on debris
flows and other on seismic resilient piping. The webinars featured local and national experts
to enhance the work of local jurisdictions.

Leadership Training for Women in Disaster Risk Reduction from Tohoku,
Japan
The Jones Center hosted a delegation of young women entrepreneurs from the tsunamidevastated region of northeastern
Japan during the week of February
4-11, 2018. The Japanese NPO
Women’s Eye was created to
support women who are
undertaking non-traditional paths
to support the recovery of their
communities. Women’s Eye brought
10 women from Tohoku and The
Jones Center connected them with
women in southern California
e n g a g e d w i t h n o n p r o fi t s ,
c o m mu n i t y e n g a g e m e n t a n d
disaster risk reduction. The visit was
p a r t o f t h e Wo m e n ’ s E y e
TO M O DA C H I G r a s s r o o t s
Academy, a training designed to A n d r e a D a v i s , D i r e c t o r o f G l o b a l C r i s i s
provide direct learning from female Management at the Disney Corporation and a
entrepreneurs, leaders of nonprofits member of tThe Jones Center Advisory Board speaks
to the women in disaster risk reduction in Tohoku at
and business people on how to the Disney Hotel in Anaheim.
overcome problems, create
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innovation, and sustain organizations. In addition to The Jones Center’s hosting roll,
additional sponsorship funding was also provided by JP Morgan.
The Jones Center hosted the visit both to support the ongoing recovery effort in Tohoku and
especially the positive benefits of the empowerment of the young women, but also to bring
to the southern California community an increased understanding of what recovery from a
catastrophic disaster can look like.

Science Activation Training
Many young scientists want to be more engaged with policy makers and communities.
Fundamental to the work of The Jones Center, Dr. Jones is creating a 3-day workshop in
partnership with Caltech for two dozen Caltech graduate students to develop their capacity
to work with policymakers. The workshop will include 4 parts: 1) an exploration of cultural
norms for communication within the scientific community and how that differs from the
research-based recommendations for communicating with non-specialists, 2) an examination
of governmental structures for policy making and the functioning of elected officials’ offices,
3) visits to elected officials’ staff at the local, state and federal levels, and 4) evaluation of the
visits. The first workshop will be held at Caltech and at Los Angeles City Hall on January
14-18, 2019.

Journalist Training on Hazard Science
The Jones Center has been working with various media outlets across the state to develop
and train their journalists and other staff how to cover hazards and be ready to report after a
major natural disaster. In 2018, The Jones Center led introductory trainings with the Metro
Staff at the LA Times (approximately 40 participants), Bloomberg Magazine (30
participants) as well as the staff at KCRW, the local NPR affiliate at Santa Monica College.
A formalized, open to all program is in development for journalists in California about
covering natural hazards.

Knowledge Exchange
In 2018, The Jones Center focused on establishing a baseline of knowledge with key leaders
and decision-makers about the what is needed at the nexus of ‘Science and Society’. This
took multiple forms to reach various, targeted audiences.

Future of Resilience
On the 24th anniversary of the Northridge earthquake, The Dr. Lucy Jones Center for
Science and Society hosted the first Future of Resilience event, co-hosted by Los Angeles
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Mayor Eric Garcetti. The evening welcomed 100 leaders from across California and around
the country to share ideas and connect over the issues of resilience to natural hazards.

Panel discussion at the January 2018 Future of Resilience
The event was held at Gensler’s downtown Los Angeles headquarters and featured a keynote
welcome from Mayor Garcetti. Mayor Garcetti spoke about his long-time partnership with
Dr. Jones and their work on promoting resilient communities at the intersection of science
and policy. When talking about the importance of building resilience in the face of natural
hazards, he emphasized, “We are defined not by the things we set out to do, but how we
react to the things we don't expect to happen.”
Dr. Jones reminded the assembled group that “natural hazards are inevitable but natural
disasters are not.” She led a panel on the shift in awareness of natural disasters since the
2004 Boxing Day Tsunami and what roles various sectors and leaders play in taking action
before a natural disaster strikes. The panel featured Dr. Pedro Pizarro (President and CEO
of Edison International), Jamie Torres Springer (Partner at HR&A Advisors), and Chris
Terzich (Chair of Regional Consortium Coordinating Council, RC3). Expertly moderated
from former Los Angeles Magazine Editor-in-Chief Mary Melton, the panel narrowed in on
the issues society must grapple with to be resilient in the face of the natural disasters. This
was the first of many conversations that The Jones Center plans to continue having because
resilience is built where the public and private sectors work together.

Intersection Series
The Intersection Series brings together leaders from different sectors to work towards
building more resilient communities. Each lunch for 50 to 75 leaders creates a space for
gaining insights and sparking collaboration for action. Dr. Jones sits down in deep
conversation with her guest, followed by a discussion with those in attendance.
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This year, the Intersection Lunches featured Congressman Adam Schiff at Universal Studios
and Mary Nichols at Walt Disney Studios. Congressman Schiff discussed the role of science
in policy-making at the federal level and how science advocates can more effectively bring
that science to bear. Mary spoke of her work in Sacramento to bring diverse stakeholders
together to create consensus policies to address environmental concerns, leading the nation
and the world.

Science and Society Symposium
On May 23, 2018, the Dr. Lucy Jones Center for Science and Society hosted the inaugural
Science and Society Symposium with the theme “Harnessing Science for Safer
Communities” at the Cathedral Conference Center in Los Angeles. The Science and Society
Symposium brought together a cross-section of leaders seeking to apply and communicate
science to improving resilience in communities. Around 200 leaders from across the state and
nation joined the half-day convening, creating a space for gaining insights and sparking
collaboration for action. The program featured a keynote by National Academies of Science
President Marcia McNutt, a cross-sector panel on science in society, and break out sessions
for business leaders, policy makers, and scientists.
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Promoting Science in Action
As The Jones Center grows, we are advancing the ways science can be used to create more
resilient communities. Science by itself cannot improve society - its products need to be used
in making better decisions. In 2018, his took many forms to reach various, targeted
audiences.

Community Resilience Building
With specific funding from Southern California Edison, The Jones Center developed the
materials for the “7 Steps to Community Resilience,” a program aimed at community
organizations, including nonprofits and faith-based organizations. Most resilience efforts are
targeted at individuals, but research has shown that one of the most important factors is a
community's resilience is its social capital - or the degree to which its members are connected
with each other. The “7 Steps to Community Resilience” will increase the resilience of
community organizations and increase the connections between organizations in a
community so that they can better work together before and after disasters. Pilot
implementation of the program is set for early 2019.

California Seismic Risk Communication Initiative
Sponsored by the California Earthquake Authority (CEA), the Jones Center is beginning the
“California Seismic Risk Communication Initiative.” The purpose of this year-long program
is to empower those delivering messages around earthquake risk and recovery to use the best
tools and approaches to instigate actions by decision-makers in households and communities.
This initiative will include working to develop and refine targeted messages, coordinating
with media, and developing materials to advance the effort.

Cities across the West Coast
In addition to the SCAG-sponsored work with local governments, The Jones Center
responds to cities that ask for help in other ways. In 2018, these included Dr. Jones engaging
with the two Deputy Mayors in Seattle, WA, the City Council Infrastructure Committee for
San Diego, CA, and Oregon State Treasurer Tobias Read’s office as they work to support
local jurisdictions address their earthquake risk.
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LA County Economic Development Corporation (LAEDC) Business
Resilience Guide
The Jones Center supported the LAEDC in developing a first-of-its kind guide for mid-sized
businesses to prepare to be operational after a disaster. It is scheduled to be released in early
2019 with an introductory message from Dr. Jones.

Media
Part of the work of The Jones Center is creating and responding to media opportunities,
both traditional and online. Dr. Jones engaged with over 33,000 Twitter followers, sharing
the strategically crafted Center posts with her followers to help them understand the science
of disasters and surrounding data and facts. Further, Dr. Jones made over 100 appearances
on local and national television, including a regular feature on KABC7 in Los Angeles.
Further, Dr. Jones has done countless radio and print interviews both locally and nationally.

Dr. Jones Speaking Engagements
In addition to her other speaking engagements, Dr. Jones speaks with audiences on behalf of
The Jones Center to further its objectives. Highlights in 2018 include:
● Business Symposium with Southern California Gas Co. (January 2018)
● SCAG General Assembly (May 2018)
● 11th National Conference on Earthquake Engineering Opening Plenary
(June 2018)
● In Conversation with Janet Napolitano: Commonwealth Club event in San
Francisco (August 2018)
● Opening Distinguished Lecture for QuakeCORE New Zealand, the
consortium of earthquake researchers (September 2018)
● The Future of Earthquake Science at Sedgwick200, a symposium held by
Cambridge University (UK) commemorating the 200th anniversary of their
earth science department, (September 2018)
● Simpson Strong-Tie’s Strong Partners (September 2018)
● Federal Reserve Bank of San Francisco: Resilient Communities and Disaster
Recovery (October 2018)
● Cornell University Community Development Institute, speaking to floodplain
managers of the Hudson Valley (October 2018)
● ShakeOut at 10 in partnership with the Discovery Cube Los Angeles
(October 2018)
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Looking Ahead to 2019 and Beyond
The Jones Center will continue to embrace new opportunities as they come available.
Existing programs will continue, particularly the Science Activation Workshop which will be
presented again in the future at Caltech and elsewhere. The California Seismic Risk
Communication Initiative was just begun at the end of 2018 and will continue through
2019. New opportunities with several partners are in discussion. In addition, the following
specific programs are getting underway.

Knowledge Exchange Programs.
The Jones Center will refine its Knowledge Exchange programs to be focused on the various
audiences we serve, and continue to develop institutional partnerships to advance the
mission of the Jones Center.

Community Resilience Building
2018 saw the completion of 7 Steps to Community Resilience program activity materials.
The next phase will be to pilot the implementation of the 7 Steps to Community Resilience
in a local concentration of community based organizations. We are working now to secure
funding and identify an initial community and group of organizations to work with. This
pilot implementation will involve more time from The Center as we analyze the program,
get feedback on what is working and what isn’t, and then incorporate the feedback from the
participants into the final product.

Engaging the Arts in Climate Change
Dr. Jones has composed a piece of music for an ensemble of violas da gamba based on
climate change. The data on global temperature increase has been converted into a musical
line and used as the basis of the composition. The Center has commissioned a visual
animation of the same data from a professor at the Art Center College of Design. These two
new works will be performed at the Los Angeles Natural History Museum on February 1,
2019. Further performances and distribution are being evaluated.
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The People behind The Dr. Lucy Jones Center
for Science and Society
The Jones Center was conceived by Dr. Lucy Jones after more than three decades of public
service as a seismologist with the US Geological Survey. With a Bachelor of Arts in Chinese
Language and Literature from Brown University and a Ph.D. in Geophysics from MIT, Dr.
Jones has been active in earthquake research for decades, furthering earthquake risk
reduction through seismological research and integrated disaster scenarios, including 33
years of federal service with the US Geological Survey where she ultimately served as
Science Advisor for Risk Reduction. Her work at the USGS included leading the creation of
a national science strategy for natural hazards research, creating the first American major
earthquake drill, the Great ShakeOut, and writing over 120 published papers on statistical
seismology and integrated disaster scenarios. Her pioneering science was recognized with the
Samuel J. Heyman Service to America Medal (one of just eight awarded to federal
employees in 2015), the 2015 Ambassador Award and the 2018 Gilbert White Award, both
from the American Geophysical Union, the William Rodgers Distinguished Alumni Award
from Brown University, and most recently, the 2019 Frank Press Public Service Award from
the Seismological Society of America.
Dr. Jones is joined by three colleagues who first collaborated in creating the first ShakeOut
drill in 2008, which is now an annual with tens of millions global participants, that
revolutionized the approach to public preparedness and engendered a movement to educate
all sectors of the public about their earthquake.
! Ines Pearce has spent 26 years in emergency management and building
extensive public-private partnerships, most notably as Director of Project
Impact for the City of Seattle. Having represented the World Economic
Forum at the United Nations, as well as the U.S. Chamber of Commerce
Foundation, Pearce is an internationally recognized expert in the field.
! John Bwarie has 18 years engaging with communities, crafting messages,
and delivering results in support of resilience and the use of expert
information in decision-making. John spent ten years as community liaison for
elected officials and consults with scientific organizations working to improve
their outreach and communication with the larger community.
! Kate Long has spent two decades in emergency management, working in
preparedness, response, recovery and mitigation for FEMA, Los Angeles
Mayor’s Office, and most recently serving as the Earthquake & Tsunami
Program Officer for the State of California Governor’s Office of Emergency
Services. Kate was a driving force for the creation of the Earthquake Country
Alliance and started her career as a film producer in Hollywood.
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Who We Serve
Resilience to natural disasters and climate change impacts our society as a whole, and the
activation of science to build disaster-resistant communities requires action at the societal
level. For this reason, The Jones Center seeks to impact public policy and support broad
cultural paradigm shift. At the same time, we recognize and respond to the additional risk
faced by already vulnerable and under-resourced populations. Our approach rests on the key
importance of community interdependence from the local to national levels. Our activities
target this interdependence at public policy, media communication, community and
organizational levels.
Special Implementation Focus on Under-Resourced Communities: Where Jones
Center programs - such as 7 Steps to Community Resilience - are designed to impact
resilience at the community level, our implementation priorities will be in service to
disadvantaged communities where the population are more likely to live in vulnerable
housing, have fewer resources and contingency opportunities, and are therefore more likely
to suffer greater losses in a disaster and to have less capacity to recover.

